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Annex
Xiamen International Bank
Individual Customer Debit Card Charter
(2025 Revised Edition)

Article 1

To better serve debit cardholders (hereinafter referred to as “Cardholders”) and to regulate
the issuance and use of individual customer debit cards, this Charter is formulated in
accordance with relevant laws, regulations, and rules such as the State Council's
Regulations on Savings Management and the People’s Bank of China’s Administrative
Measures for Bank Card Business.

Article 2

Important Notice: To fully safeguard the legitimate rights and interests of
Cardholders, Xiamen International Bank Co., Ltd. (hereinafter referred to as the
“Issuing Bank”) hereby reminds Cardholders to carefully read the provisions of this
Charter, especially the sections in bold, and to pay close attention to their content.
If you have any questions or are unclear about any part of this Charter, please
promptly consult the Issuing Bank or seek professional advice.

Article 3

For the purposes of this Charter, the term “Individual Customer Debit Card” (hereinafter
referred to as “Debit Card”) refers to a bank card issued by the Issuing Bank to individual
customers, which operates on a deposit-first-use-later basis and may possess all or some
of the following functions: consumer payment, fund transfer and remittance, cash deposit
and withdrawal, and account management.

Article 4

Debit Cards are issued in Renminbi only. Based on whether a physical medium
exists, Debit Cards are categorized into Physical Debit Cards and Electronic Debit
Cards. Based on the type of information carrier, Physical Debit Cards are further
divided into chip-only (IC) cards and hybrid cards containing both a magnetic stripe
and a chip. Based on the target customer group, Debit Cards are classified into
Standard Cards, Gold Cards, Platinum Cards, and Diamond Cards.

Article 5

The Issuing Bank, Cardholders, and merchants accepting Debit Cards shall all comply
with this Charter. For specific types of Debit Cards under this series that require their own
separate charters, such separate charters shall apply concurrently with this Charter. In the
event of any conflict between a separate charter and this Charter, this Charter shall
prevail.

Article 6



Any natural person residing in mainland China—including Chinese citizens, foreign
nationals residing in China, and residents of Hong Kong, Macao, and Taiwan—who
voluntarily agrees to comply with this Charter and meets the application requirements
stipulated by the Issuing Bank, may apply for a Debit Card by presenting a valid personal
identification document.

Applications for Debit Cards must comply with the national real-name registration
requirements, and account opening must be conducted under the applicant’s real name.
In principle, the applicant should provide a mobile phone number that has been
registered under their real name and authorize the Issuing Bank to verify this
number accordingly. If the applicant has valid reasons for not having a
real-name-registered mobile number at the time of account opening, the Bank may waive
this requirement, but the applicant must still provide a contact phone number to allow the
Issuing Bank to get in touch when necessary. If the applicant provides a mobile phone
number that is not registered under their real name, the Issuing Bank will suspend
non-counter services for the account. However, in reasonable cases such as when
an adult opens an account on behalf of a minor or when an elderly customer uses
their own or a direct relative’s contact number, non-counter services may be
resumed upon submission of a written explanation by the relevant parties, provided
this complies with local regulatory policies.

Article 7

When applying for a Debit Card, the applicant must provide valid identification and
other relevant application materials as required by the Issuing Bank and complete
the application form. By signing the application form, the applicant acknowledges
awareness of the Issuing Bank’s relevant policies, affirms the authenticity of the
information provided, confirms agreement to comply with the Xiamen International
Bank Individual Customer Debit Card Charter, and enters into a card issuance
agreement with the Bank. The Issuing Bank will issue a Debit Card to applicants
who meet the required conditions. For Co-branded Debit Cards, the applicant must
also comply with the relevant regulations of the co-branding partner. The Issuing Bank will
provide services to Cardholders based on their customer type.

Article 8 Personal Information Processing

1. The applicant’s personal information refers to various types of information,
recorded electronically or otherwise, that are related to an identified or identifiable
individual, excluding anonymized information. Such information includes but is not
limited to: name, gender, nationality, occupation, date of birth, identification
document details (including type, number, validity period, etc.), biometric
information, contact details, addresses (including registered household address,
long-term residence address, frequently used address, mailing address, etc.),
account passwords, and transaction information.

The applicant’s personal information may include sensitive personal information.



Sensitive personal information refers to data that, if disclosed or misused, may
easily infringe upon an individual’s personal dignity or endanger personal or
property safety. This includes biometric data, specific identity information, financial
account information, and information related to minors under the age of fourteen.

When processing sensitive personal information, the Issuing Bank must obtain the
applicant’s separate consent. Where laws or administrative regulations require
written consent to process sensitive personal information, the Issuing Bank must
obtain the applicant’s written consent.

2. The applicant acknowledges and expressly consents to authorize the Issuing
Bank to process their personal information in accordance with applicable laws and
regulations in mainland China, international agreements signed by the Chinese
government, or for the purpose of providing products and services or safeguarding
the security of the applicant’s accounts and transactions. This processing includes
the collection, storage, use, processing, transmission, provision, disclosure, and
deletion of personal information. When processing personal information, the
Issuing Bank shall take steps to minimize the impact on the applicant’s personal
rights and interests. The collection of personal information shall be limited to the
minimum scope necessary to fulfill the intended purposes and shall not be
excessive. If the Issuing Bank needs to publicly disclose the applicant’s personal
information, it must separately obtain the applicant’s explicit consent, except in
cases where confidentiality or notification is exempted by laws or administrative
regulations.

3. The applicant acknowledges that their personal information is mainly used by
the Issuing Bank for account and transaction risk management, anti-fraud and
anti-telecom scam efforts, anti-money laundering and counter-terrorism financing,
identity verification, customer classification, and the provision of products and
services. As the custodian of personal information, the Issuing Bank will store the
collected data. The retention period is ten years from the date the business
relationship between the applicant and the Issuing Bank ends. Where laws,
administrative regulations, government rules, or regulatory standards require a
longer retention period, such requirements will prevail. The Issuing Bank shall
adopt technical and other necessary measures to ensure the security of the
personal information collected and stored, and to prevent information leakage,
tampering, or loss. In the event of a confirmed personal information breach, loss, or
damage, the Issuing Bank shall take immediate remedial actions. If such incidents
may endanger the applicant’s personal or property safety or have other adverse
impacts, the Issuing Bank shall promptly notify the applicant and report the matter
to the local branch of the People’s Bank of China.

4. The Issuing Bank may provide personal information to authorized institutions,
including government authorities, regulatory agencies, and other personal



information processors.

The applicant acknowledges and agrees that if third-party institutions (excluding
government and regulatory agencies) receive personal information from the
Issuing Bank under this authorization, the Issuing Bank shall, through contractual
agreements or other means, require such third parties to maintain confidentiality
and prohibit disclosure to any other entities or individuals, unless otherwise
permitted by laws, regulations, or this agreement.

If the Issuing Bank provides personal information to other personal information
processors, it shall inform the applicant of the recipient’s name or identity, contact
details, processing purpose, processing method, categories of personal
information (which must comply with the Technical Specification for the Protection
of Personal Financial Information), and the processing period, and must obtain the
applicant’s separate consent. The recipient shall process the personal information
strictly within the disclosed scope of purpose, method, category, and duration. If
the recipient wishes to change the original purpose or method of processing, it
must obtain the applicant’s renewed consent, unless otherwise provided by the
Personal Information Protection Law of the People’s Republic of China or other
applicable laws and administrative regulations.

Article 9

In the course of providing products and services to the applicant (including for
purposes such as marketing, user experience enhancement, or market research),
the Issuing Bank may access the applicant’s notification functions via channels
such as mobile banking, WeChat banking, or online banking, to deliver notifications
about promotional activities, commercial electronic messages, or advertisements
that may be of interest to the applicant. Additionally, the Issuing Bank may send
marketing SMS messages to the applicant’s registered mobile number via its SMS
platform.

If the applicant does not consent to the above authorization, they may call the
customer service hotline at 956085 or provide feedback through online customer
service. Regardless of whether the applicant consents to this authorization, the
Issuing Bank will continue to provide financial products and services, and the
decision will not affect the issuance of alerts such as risk warnings, service status
updates, transaction progress notifications, or repayment reminders.

If the applicant does not wish to receive such promotional messages, they may
disable notification services for push messages delivered through mobile banking,
WeChat banking, or online banking. For marketing SMS messages sent through the
SMS platform, the applicant may unsubscribe by replying with “TD”.

Article 10



By applying to open a Debit Card account with the Issuing Bank, the applicant
agrees to and authorizes the Issuing Bank to collect and store on-site images and
identification document photographs in accordance with applicable laws and
regulations of mainland China, to be used as the applicant’s standard biometric
identification photos. The applicant also agrees to and authorizes the Issuing Bank
to obtain the applicant’s facial image through legally established external
institutions, such as the People’s Bank of China, the Ministry of Public Security,
and their affiliated research institutes, or to use facial recognition services directly
provided by such institutions. These biometric data and services are used for facial
recognition and identity verification during the applicant’s use of financial products
and services at the Issuing Bank’s self-service channels and business outlets. This
is intended to assist and enhance the Issuing Bank’s ability to verify the applicant’s
identity, safeguard the security of the applicant’s account and funds, and provide
higher-quality products and services.

Article 11

Applicants and Cardholders may inquire about the functions, usage instructions,
fee items, fee standards, applicable interest rates, and relevant interest calculation
methods of the Debit Card through the Issuing Bank’s business outlets, online
banking, and other available channels.

Article 12

Physical Debit Cards have an expiration date and will automatically become invalid
upon expiry. However, the creditor-debtor relationship arising from the use of the
Debit Card by the Cardholder remains unaffected. The validity period of a physical
Debit Card is indicated on the card surface. Prior to expiration, the Cardholder
should apply in a timely manner to the Issuing Bank for card renewal and collection
procedures.

Article 13

A password must be set for the Debit Card. Cardholders may use their Debit Card
and password at the Issuing Bank’s business outlets within mainland China,
designated merchants, and automated teller machines (ATMs), self-service
terminals, and personal transfer terminals with full or partial functions such as
cash deposit and withdrawal, fund transfer and remittance, balance inquiry, bill
payment, and wealth management services (collectively referred to as “self-service
devices”). The card may also be used at ATMs and acceptance points bearing the
“UnionPay” logo both domestically and overseas, unless otherwise specified by
applicable regulations.

The maximum daily withdrawal and overseas spending limits at self-service terminals,
bank outlets, and overseas merchants shall be implemented in accordance with the
regulations of regulatory authorities and bank card organizations. For overseas
withdrawals at self-service terminals or bank outlets, each domestic bank card



(including supplementary cards) under the cardholder’s name is limited to the
equivalent of CNY 10,000 per day. The total overseas cash withdrawals across all
cards must not exceed the equivalent of CNY 100,000 per natural year. If the annual
limit is exceeded, the cardholder will be prohibited from withdrawing cash overseas
using domestic bank cards for the remainder of the current year and the following
year.

To facilitate small-value transactions, the Issuing Bank may activate the contactless
small-amount payment function (no password or signature required) for Debit
Cards bearing the “QuickPass” logo (UnionPay IC cards), provided the Bank has
informed the Cardholder of the associated risks® and obtained the Cardholder’s
consent. Once enabled, the Cardholder may complete eligible transactions at
designated merchants by simply holding the card near the point-of-sale
terminal—without the need to enter a password or sign the receipt. The transaction
limit for contactless small-amount payments is subject to the limit publicly
announced by the Issuing Bank and may be adjusted by the announcement.

Cardholders may enable or disable the contactless small-amount payment function
through the Issuing Bank’s business outlets, customer service hotline, or mobile
banking channels.

Cardholders may also apply to disable or enable certain transaction
functions—such as consumption, cash withdrawal, or fund transfer—on
self-service devices or at designated merchants, in accordance with their own
transaction habits. Within the prescribed scope, Cardholders may also set
transaction limits for each channel.

Article 14

Cardholders who are at least 18 years old and possess full civil capacity may apply to
activate electronic banking services such as online banking and mobile banking by
presenting valid identification documents, a mobile phone number (which should, in
principle, be the Cardholder’s pre-registered and real-name verified mobile number), the
Debit Card, and the password. Cardholders must comply with the relevant national laws,
regulatory requirements, and the Issuing Bank’s rules governing electronic banking
services when using these services.

Article 15

The Debit Card account is a personal settlement account that requires deposit
before use and does not have overdraft functionality. Deposits in the Debit Card
account earn interest. The Issuing Bank will calculate and pay interest based on the

° Due to the nature of contactless payment, enabling this function provides convenience but also
increases the risk of unauthorized use of the cardholder’s funds. The Issuing Bank hereby reminds
cardholders to carefully consider whether to enable this function. If cardholders choose to activate it, they
should properly safeguard their debit card and raise their awareness of risk prevention to avoid
unnecessary financial losses.



type and functions of the card applied for by the Cardholder, according to the
deposit interest rates and interest calculation methods prescribed by the Issuing
Bank. The Issuing Bank will also withhold and pay any applicable interest tax (if
applicable) on behalf of the Cardholder in accordance with the law.

Article 16

In addition to functions such as deposit, withdrawal, transfer, and inquiry, the Debit
Card also has an electronic cash account function and an information storage
function. These functions may only be used after the Cardholder applies for
activation with the Issuing Bank.

1. Electronic Cash Account Function: The electronic cash account on the Debit
Card supports small-value offline purchases, loading, unloading, and inquiry
functions. The electronic cash account cannot be overdrawn, does not accrue
interest, cannot be used to withdraw cash, and cannot be reported lost. The
electronic cash account does not require a transaction password. All transactions
made using the electronic cash account are deemed to have been made by the
Cardholder personally. The Issuing Bank shall not be held liable for any losses
resulting from the Cardholder’s improper safekeeping of the Debit Card. The
balance of the electronic cash account is capped at CNY 1,000.

2. Information Storage Function: This function records the Cardholder's basic
information and relevant industry application data.

Article 17

The Issuing Bank shall establish the Debit Card service fee items and standards in
accordance with relevant national laws, regulations, and administrative rules. The fee
items and standards can be found via the Issuing Bank’s website, service branches,
and other available channels. Cardholders shall pay the relevant fees in accordance
with the fee items, rates, and payment methods stipulated by the Issuing Bank. If a
Cardholder fails to make payment in accordance with the prescribed standards, the
Issuing Bank reserves the right to unilaterally suspend the corresponding services.
If there are any changes to the Debit Card fee items or standards, the latest
announcement by the Issuing Bank shall prevail.

The Issuing Bank reserves the right to adjust the fee items and standards in
accordance with changes in relevant laws, regulations, and rules, or due to
business development, system upgrades, and other operational needs.
Adjustments shall take effect after being publicly announced for a period required
by regulatory authorities. During the announcement period, the Issuing Bank will
inform Cardholders through the website and other means. If any of the fees or
standards agreed to at the time of card application are changed, the Cardholder
shall have the right to decide whether to continue using the card and related
services during the announcement period.



Article 18

Cardholders shall properly safeguard their Debit Card. In the event the card is lost
or stolen, the Cardholder shall promptly apply to the Issuing Bank for card loss
reporting (excluding the Debit Card's electronic cash account, for which the Issuing
Bank does not accept loss reports). Loss reporting can be conducted either
verbally or in writing.

Cardholders may report a lost card verbally at the Issuing Bank's branches or via
electronic banking channels. Verbal loss reporting is categorized by duration into
temporary and permanent. A temporary verbal loss report is valid for five calendar
days (counting from the day after the report is made). The Cardholder must convert
it into a permanent verbal or written loss report within this period; otherwise, the
temporary report will automatically become invalid as of 00:00 on the sixth calendar
day (counting from the day after the report). A permanent verbal loss report
remains valid indefinitely once processed.

A written loss report is the official form of loss reporting recognized by the Issuing
Bank. The Cardholder must present a valid identity document at a branch of the
Issuing Bank to file it, or authorize another person to handle the procedure on their
behalf. After a written loss report is filed, the Cardholder may apply for a
replacement card or close the card within the stipulated time.

To cancel a loss report, the Cardholder must present their valid identity document
and the reported Debit Card to apply for cancellation at the Issuing Bank's
branches.

Once the loss report procedure is completed, the report takes effect. The Issuing
Bank shall not be liable for any financial loss incurred by the Cardholder due to
card loss that occurs before the loss report becomes effective or after it becomes
invalid.

Article 19

When conducting transactions such as purchases, cash withdrawals, transfers, or
remittances using the Debit Card, the Cardholder must use their password (except
for transactions made via the electronic cash account and small-value transactions
using the no-password, no-signature feature). The Cardholder must properly
safeguard and correctly use their password. All transactions carried out using the
password shall be deemed as transactions conducted personally by the Cardholder.
The electronic records generated by the Issuing Bank based on the password and
other electronic information shall serve as valid proof of the transaction.

Any losses resulting from the improper safeguarding or use of the password shall
be borne by the Cardholder. If the password is entered incorrectly three



consecutive times, the Issuing Bank will lock the Debit Card account. The
Cardholder may unlock the account through the following methods:

1. At a bank branch: If the Cardholder still remembers the password, they may bring their
valid identification document and Debit Card to the Issuing Bank’s branch to apply for
unlocking the account. The lock will be lifted after the Issuing Bank verifies the password
is correct. If the Cardholder has forgotten the password, they must bring their valid
identification document and Debit Card to a branch and submit a written request for
password loss reporting and password reset.

2. Via online channels: Cardholders who meet the conditions for online processing may
log into the Issuing Bank’s personal online banking or mobile banking platform to reset
their password. The Issuing Bank may adjust the specific conditions for such processing
based on internal and external requirements. Cardholders may contact the Issuing Bank
in accordance with Article 31 for more information.

Article 20

The Cardholder must properly safeguard the Debit Card. The Debit Card is for the
sole use of the approved Cardholder as authorized by the Issuing Bank and may
not be rented out or lent to others.

Article 21

The Cardholder shall bear any losses resulting from improper safekeeping of the
Debit Card, lending the card to others, or improper use of the card. The Issuing
Bank shall not be held liable for such losses. In the event of a Debit Card function
upgrade, card damage, or card expiration, the Cardholder must bring the Debit
Card and valid identification to a designated branch of the Issuing Bank to apply for
a replacement card. If the chip on the Debit Card is damaged and cannot be read,
the electronic cash balance shall be based on the offline transaction records
provided by UnionPay.

Article 22

If a Debit Card is retained by an ATM during a transaction, the Cardholder may,
within 3 business days (starting from the day after the card was retained), retrieve
the card by presenting valid identification and other materials proving card
ownership at the bank that owns the ATM (or its designated branch). If the card is
not retrieved within the time limit specified by the bank that owns the ATM*, the
bank has the right to handle the retained card in accordance with its procedures.
The Cardholder may then apply for a replacement card at the Issuing Bank and pay
the relevant fees as required by the bank.

Article 23
For natural persons with no civil capacity or limited civil capacity, applications for card

* The Issuing Bank stipulates a retrieval period of 30 calendar days for ATM-retained cards.



issuance, card loss reporting, or card replacement must be handled by their legal
guardians. When using a Debit Card, such individuals must obtain the consent of
their legal guardians, and the Issuing Bank has the right to presume that such
consent has been obtained in advance. The guardian shall be responsible for the
Cardholder’s card usage and all resulting transactions.

Article 24

The Cardholder has the right to terminate the use of the Debit Card, and the Issuing Bank
has the right to suspend the Cardholder’s use of the Debit Card in accordance with
applicable laws and regulations, the provisions of this Charter, and relevant agreements.

To terminate the use of the Debit Card, the Cardholder shall present valid identification
and the Debit Card at a branch of the Issuing Bank or through electronic banking channels
to submit a card cancellation request. The card cancellation can be processed only after
all outstanding debts have been repaid, all associated service agreements have been
terminated, any supplementary cards have been canceled, and all accounts under the
card have either been closed or transferred.

If the Cardholder violates national laws, regulations, rules, or the provisions of this
Charter, or fails to pay relevant fees as required by the Issuing Bank, the Issuing
Bank has the right to suspend the provision of relevant services to the Cardholder,
terminate the Cardholder’s right to use the card, and may either repossess the
Debit Card itself or authorize relevant parties to do so.

Article 25
Any transaction disputes between the Cardholder and merchants or other
transaction counterparties shall be resolved by the two parties themselves. The
Issuing Bank shall bear no responsibility for such disputes. The Cardholder shall
not refuse to pay transaction amounts to the Issuing Bank on the grounds of such
disputes.

Article 26

If the Cardholder’s personal information, such as valid identification, mailing address,
contact phone number, or mobile phone number changes, the Cardholder shall promptly
update such information at any branch of the Issuing Bank by providing the relevant
supporting documents, or make the updates through the Issuing Bank’s electronic
channels (only partial personal information may be updated through electronic channels;
for details, please contact the Issuing Bank as set forth in Article 31 of this Charter). If the
Cardholder fails to notify the Issuing Bank of such changes in a timely manner, or if
the Issuing Bank is unable to contact the Cardholder when necessary due to other
reasons attributable to the Cardholder, the Cardholder shall bear all resulting
responsibilities and risks.

Article 27



The Issuing Bank provides account inquiry and reconciliation services to Cardholders
through UnionPay card acceptance terminals, branches of the Issuing Bank, or electronic
channels. The Issuing Bank shall respond to the Cardholder’s requests for account
inquiries and corrections within 30 days.

Article 28

If the Cardholder’s use of the card is hindered due to force majeure or reasons not
attributable to the Issuing Bank—such as power outages, communication failures,
or system malfunctions—the Issuing Bank may, at its discretion, assist the
Cardholder or provide necessary support, but shall not be held liable for any
resulting losses. In cases where temporary network communication failures or
other causes lead to transaction errors, the Issuing Bank will process the account
based on the actual transaction details to ensure that the interests of both the
Cardholder and the Issuing Bank are not compromised.

Article 29

The Issuing Bank has the right, in accordance with applicable laws and regulations,
to assist judicial authorities or other competent authorities in inquiring into,
freezing, or debiting the Cardholder’s account.

Article 30

The Issuing Bank is legally obligated to maintain the confidentiality of the Cardholder’s
information and shall not disclose such information to any organization or individual
without the Cardholder’s consent, except as otherwise provided by laws, regulations, or
rules, or as otherwise agreed upon between the Cardholder and the Issuing Bank.

Article 31

If Cardholders have any questions, comments, suggestions, or complaints
regarding this Charter, they may contact the Issuing Bank through the following
channels:

1. Customer service hotline of the Issuing Bank: 956085;

2. By visiting the official website of the Issuing Bank (www.xib.com.cn) and using
the online customer service, or through online customer service via mobile banking,
WeChat official account, or by visiting any branch of the Issuing Bank for
consultation or feedback.

Under normal circumstances, the Issuing Bank will respond within 15 working days
after receiving the Cardholder’s inquiries, comments, or suggestions.

If the Cardholder is dissatisfied with the Issuing Bank’s reply or believes that the
Issuing Bank has infringed upon their legitimate rights in processing personal
information, they may report the issue to consumer rights protection organizations
or other relevant departments through lawful and appropriate channels to
safeguard their legal rights and interests.



Article 32
This Charter is formulated, amended, and interpreted by the Issuing Bank.

Article 33

The Issuing Bank shall publish an advance announcement of any amendments to
this Charter through its website or branch offices. The amended Charter shall
become effective after a public announcement period of 30 calendar days and shall
be legally binding on all parties.

During the announcement period, Cardholders may choose whether to continue
using the Debit Card. If a Cardholder disagrees with the amendments and decides
not to continue using the Debit Card, they may cancel the card through the mobile
banking platform or apply for card cancellation at a branch of the Issuing Bank,
which will assist in processing the cancellation. If the Cardholder continues to use
the Debit Card after the announcement period and does not submit a cancellation
request, it shall be deemed as acceptance of the amended Charter.

For any future amendments to this Charter, the Issuing Bank shall follow the above
announcement procedures each time.

Article 34
The term “announcement” in this Charter refers to notices published in appropriate
manners on the Issuing Bank’s official website and at its branch offices.

Announcements legally issued by the Issuing Bank (including but not limited to
those published at branch offices or on the website) that remain effective during
the Cardholder’s use of the Debit Card (including those issued before and after the
card issuance) shall also apply to the Cardholder. In the event of any inconsistency
between an announcement and this Charter, the announcement issued later shall
prevail.

Article 35
Matters not covered in this Charter shall be handled in accordance with relevant national
laws, regulations, and regulatory requirements.



